
USE OF INFORMATION AND COMMUNICATION
TECHNOLOGIES AND E-COMMERCE 

IN ENTERPRISES, 2025

47,849
ENTERPRISES

≥10 employees

ENTERPRISES WITH 
ACCESS TO THE INTERNET

(fixed line connection
and mobile connection)

ORDERS THAT 
WERE PLACED VIA 
A WEBSITE 
OR AN APPLICATION
OR EDI-TYPE MESSAGES

DATA ANALYTICS
PERFORMED

BY OWN EMPLOYEES 

9.5%

98.7%

25.8%

26.1%

USE OF ARTIFICIAL
INTELLIGENCE 
SYSTEMS (AI)

8.2%

36.1
BILLION EURO

TURNOVER
FROM

E-COMMERCE

€380.8
BILLION EURO
TURNOVER

 MARKETING
OR

SALES

ORGANISATION OF 
BUSINESS ADMINISTRATION

 PROCESSES OR MANAGEMENT

PRODUCTION
OR

SERVICE PROCESSES

RESEARCH AND 
DEVELOPMENT (R&D) OR

 INNOVATION ACTIVITY

ACCOUNTING,
CONTROLLING OR

FINANCE MANAGEMENT

LOGISTICS

ICT
SECURITY

Source: Hellenic Statistical Authority / 17 December 2025 #GreekDataMatter

USE OF ARTIFICIAL 
INTELLIGENCE SYSTEMS (AI)
FOR: 

2,280

1,150

1,113

902

754

521

110

E-COMMERCE


